
 
 
 

 

 

  

 
Request for information under the Freedom of Information Act – 2023.254 
Released – 18 October 2023 
 
Thank you for your email which was received on the 3 October 2023 requesting information 
regarding contract details. 
 
Please find detailed below a summary of your request, together with our response. 
 
Summary of your original request:  
We are researching and compiling information about NHS trusts’ use of technology as part 
of our ongoing coverage of the NHS tech landscape. According to our records, your trust’s 
contract with the supplier below is expiring (or has expired already).  
   

Supplier Software / system Contract expiry date 
Automation 
Anywhere 

Automation 
Anywhere 05-01-2023 

 
Please could you confirm whether you have agreed on a contract with a new supplier (if so 
what is the contract length and name of the supplier and system in question), or if you 
have extended your contract with your existing supplier? If neither, please provide details 
of what’s happening at the moment (e.g. the trust is procuring a new system, the trust is 
developing an in-house solution etc.).  
 
We have an updated agreement in place with the existing supplier, Automation Anywhere, for a 
period of two years. 


