
 
 
 

 

 

  

 
Request for information under the Freedom of Information Act – 2023.120 
Released – 24 July 2023 
 
Thank you for your email received 4 July 2023 requesting information regarding sexual health 
services. 
 
Please find detailed below a summary of your request, together with our response. 
 
Summary of your original request:  
My enquiry is in association to your sexual health services at your NHS trust, not the 
private provider who may produce and/or process your STI postal test kits on behalf of 
your trust, but my enquiry is in relation to how much it costs you to produce, send out and 
process the tests via the private provider, well as how many tests you send out from your 
service. If you do not use a private provider, please ignore references to a private provider.  
1. How many STI postal test kits on average do you send out a year in total from your 
sexual health service?  
2022/23  7198 test requests 
 
2. What is the average amount of test kits you send out to service users from your sexual 
health services a day? 
20 
 
3. What is the maximum amount of test kits you have sent out to service users in a day? 
46 
 
4. What is the average percentage of tests that are returned? 
71.4% 
 
5. What is the range return rate of the percentage of tests that are returned?  
70.1% - 76% 
 
6. How much does your STI test cost to produce, send out and process, including 
pathology (the cost of processing the samples)? 
We sub contract to a private provider for all of our online testing service.  It was procured via the 
E-sexual and reproductive healthcare: national framework.  All pricing is available here: 
E-sexual and reproductive healthcare: national framework - GOV.UK (www.gov.uk)  
 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fe-sexual-and-reproductive-healthcare-national-framework&data=05%7C01%7Ckcht.foi%40nhs.net%7C305afa639904432962de08db7d512574%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638241559685160033%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2BcDVSzs%2Fv9UMy9XYATHnqWmnbZMuwo%2BpQ1f8rKahECw%3D&reserved=0

