
 
 
 

 

 

 

 
Request for information under the Freedom of Information Act – 2023.342 
Released – 21 February 2023 
 
Thank you for your email received 10 February 2023 requesting information regarding electronic 
patient record systems. 
 
Please find detailed below a summary of your request, together with our response. 
 
Summary of your original request:  
In our interests of understanding and supporting NHS Trusts in relation to their Electronic 
Patient Record / Electronic Health Record systems, we are currently updating our records. 
 
To support with this can you please complete the below fields with your Trust’s current 
information: 
 
• System type – EPR 
• Current EPR / EHR supplier name:  The Access Group 
• Current EPR / EHR system name:   Rio 
• Date Current EPR / EHR system installed:  Dec 2019 
• Current EPR / EHR system’s contract expiration: Jan 2030 
• Is this contract annually renewed? – Yes / No    No 
• Do you currently have plans to replace this EPR system?   No 
• Are you currently out to tender to replace this EPR system?   No 
• If you have recently awarded a new EPR / EHR replacement supplier and system, what 

is the new supplier and system and when is the current planned go-live date please: 
N/A 

• Is your current or future EPR contract in a joint-partnership with any other NHS Trust? 
If yes, which Trust(s): No 

 
System definition: Electronic Patient Record (EPR) – An electronic patient / health record 
is a digital version of a patient's paper chart. 
 


