
 
 
 

 

 

 

 
Request for information under the Freedom of Information Act – 2023.325 
Released – 20 February 2023 
 
Thank you for your email received 26 January 2023 requesting information regarding connectivity 
and network services. 
 
Please find detailed below a summary of your request, together with our response. 
 
Summary of your original request:  
a. Who provides your WAN and internet connectivity and the annual spend on each  
 
Adept approx. £360,000  

 
b. Who provides your SIP trunks and what is the annual spend  
 
VOIP system is hosted by BDR, we do not receive additional costs for SIP trunks as it is all within 
a hosted environment  

 
c. Who provides your WAN services, is this MPLS, SD WAN or Internet, and what is the 

annual spend  
 
Adept approx. £360,000  

 
d. Who provides your LAN infrastructure and what is your annual spend  
 
Palo Alto approx. £150,000 per annum  

 
e. Who provides your WIFI infrastructure and what is your annual spend  
 
AeroHive approx. £72,000 
 
f. Please confirm the manufacturer(s) of your wired network core and edge switching? 
 
BT provide the core circuits, edge switching Palo Alto 
 
g. When was your core network installed? 
 
2017 
 
h. Has it been updated subsequently? 
 
Yes 
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i. Who maintains your core network? 
 
Adept 
 
j. When is the contract renewal date? 
 
September 2023 
 
k. Please confirm value of the initial project? 
 
£250’000 

 
l. Please confirm the value of annual support/maintenance services (in £)? 
 
Network - £10’000 
 


