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What happens to my personal 
health information? 

 

 

We keep information about you,  

for example your patient notes.   
 
 

 

 

 

What are my rights?  

You can: 

• look at the information we have  

about you 

• ask us to make changes if it is wrong 

• ask us not to share information about you. 

We might have to share information if  

we need to keep you safe.  

 
Why do you keep information about me? 

It helps us to give you the best care. 
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Why do you have my information? 

So that we can care for you and keep  

you safe. It is the law.  

 
 

Who else can see my information? 

Sometimes we might have to share it with 

people like your doctor or nurse.   

 

You can say no to your data being used  

for research and planning.  

Visit www.nhs.uk/your-nhs-data-matters  

 

 
How do you keep my information safe? 

It is kept on a secure (safe) computer or in  

a locked filing cabinet. 

 

 

How do I see the information you have  

about me? 

Email or write to us.  

We will send you a form to fill out. 
 

 

 

http://www.nhs.uk/your-nhs-data-matters
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Email: kcht.legal@nhs.net  

 

 

 

Write to us: 

Legal Service 

Kent Community Health NHS Foundation Trust 

Trinity House 

110-120 Upper Pemberton 

Eureka Park 

Ashford 

Kent TN25 4AZ 

 

 

 
What if I want more information? 
Email: kentchft.dataprotectionofficer@nhs.net 
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Need help? 
 

Our Patient Advice and Liaison Service  

(PALS) can support you.  

You can ask a question or tell them if  

you are unhappy about something.  
 

 

Phone: 0800 030 4550 

The team can phone you back.         

 

Email: kentchft.PALS@nhs.net     

 

Post:  

Patient Advice and Liaison Service (PALS) 

Kent Community Health NHS Foundation Trust 

Unit J, Concept Court 

Shearway Business Park 

Folkestone 

Kent CT19 4RJ      
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