
 
 
 

 

 

  

Request for information under the Freedom of Information Act – 2021.868 
Released – 8 July 2021 
 
Thank you for your email dated 15 June 2021 requesting information regarding soft facilities. 
 
Please find detailed below a summary of your original request together with our response. 
 
Original request 
Guarding Fixed and Mobile  SECOM 
Security Services Assessment and Design SECOM 
Supply, Installation and Maintenance of Security Alarms, Fire Alarms and Access Control 
Systems SECOM 
Supply, Installation and Maintenance of CCTV Systems SECOM 
Staff Call/Lone Working Devices and Monitoring Orbis 
Total Security Services Solution SECOM 
Porterage  In house 
Courier Services  In house transport team 
Asbestos Management iCom 
Asbestos Removal  iCom 
Demolition Services iCom 
Lift Maintenance  iCom 
Legionella and Water Treatment Services iCom 
Fire Risk Assessments and Consultancy Services  iCom 
Passive Fire Safet  iCom 
Active Fire Safety  iCom 
PAT Testing  iCom 
Pneumatic Tube Systems N/A 
Pest Control  City spec 
Cleaning Services including Deep Clean/Specialist Cleaning In house/North Kent 
Cleaning/Hi-spec/Calibre cleaning 
Cleaning Consumables NHS Supply chain 
Laundry Services  Maidstone Tonbridge Wells NHS 
Grounds and Gardens Maintenance  Briglands 
Grounds and Hard Surface Landscaping and Maintenance none 
Grounds and Gardens - Tree Management  none at present 
Gritting, Snow Clearance and Winter Services Kent Gritting Ltd  
Window Cleaning Internal Hi Spec 
Window Cleaning External Hi Spec 
Catering Services General (+ optional retail outlets) In house 
Catering Services Corporate – Catering equipment maintenance or Soft Facility 
Management by  JLA Ltd 
Total Soft Facilities Management JLA Ltd 
 


