
 
 
 

 

 

  

Request for information under the Freedom of Information Act – 2021.848 
Released – 24 June 2021 
 
Thank you for your email dated 29 May 2021 requesting information regarding systems. 
 
Please see attached at Appendix 1 information as requested.   
 
It is Trust policy to not release names and contact details of staff below Executive Director Level 
as this constitutes personal information which is exempt under Section 40(2) in conjunction with 
Section 40(3A)(a) of the Freedom of Information Act 2000 which relates to ‘Personal Information’. 
 
An excerpt of the relevant Freedom of Information legislation can be found below: 
 

 

We can confirm that the Executive Director with overall responsibility for Procurement and IT is 
Gordon Flack - Director of Finance and Deputy CEO, Gordon.Flack@nhs.net  
 
 

Section 40 – Personal information 
(2) Any information to which a request for information relates is also exempt information if— 
(a) it constitutes personal data which does not fall within subsection (1), and 
(b) either the first, second or third condition below is satisfied. 
(3a) The first condition is that the disclosure of the information to a member of the public 
otherwise than under this Act  

(a) would contravene any of the data protection principles, or 
(b) would do so if the exemptions in section 24(1) of the Data Protection Act 2018 (manual 

unstructured data held by public authorities) were disregarded. 
 



 
 
 

 

 

  

2021.848 – Appendix 1 
 
Freedom of Information Template 
Name of Authority Kent Community NHS Foundation Trust 
If completing on behalf of other Authorities please name them 
here 

 

If you are part of an ICS please confirm which one Kent and Medway 
 
Responsible Personnel 
 
Role Name Email Address Telephone Number 
Main IT Buyer/Procurement 
Manager 

Section 40   

Head of Procurement Section 40   
IT Lead responsible Section 40   
Director IT Section 40   

Systems 
 
Do you use the following systems? 
 
System Yes/NO Contract/Framework/DPS 

End Date 
Proposed Tender 
Date  

Expenditure 1 
April 2020 to 31 
March 2021 

Anticipated 
expenditure 1 
April/March 
2022  

Accr RX Yes Free Version    
Andor Health No     
Attend Anywhere Yes Maidstone and Tunbridge 

Wells NHS Trust contracted 
this solution on behalf of 
Kent and Medway NHS 
organisations. 
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Canley  Digital Health Care No     
Capri Healthcare No     
Cinos (Stellaris) No     
Clinic.co (Instant.Help) No     
Definition Health Limited No     
Doctorlink  No     
DrDoctor No     
Flabba No     
GoodSam (Instant Health) No     
Google Conferencing/Meeting No     
Healthcall solutions No     
Healthcare Business Solutions 
UK Limited 

No     

Hospital Services Limited No     
Huma Therapeutics No     
IMI Mobile Europe No     
Inhealthcare Limited No     
Knock Healthcare No     
Medstars Ltd No     
Modality Systems No     
MS Teams Yes Provided free of charge 

under contract from NHS 
Digital. 

   

NB Data No     
Oris Health Limited No     
OXDH Health No     
Pinnaca No     
Q Doctor No     
Refero No     
SCC Ltd No     
StarLeaf No     
T-Pro No     
Visconn Limited No     
Visionable No     
ZOOM Yes Free Version    
Other collaborative/video 
platforms 

No     
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System Name of 

Supplier 
Yes/NO Contract/Framework/DPS 

End Date 
Proposed 
Tender Date  

Expenditure 1 
April 2020 to 
31 March 2021 

Anticipated 
expenditure 1 
April/March 
2022  

Patient Records 
System e.g. EPR 

Servelec Yes Feb 30 Autumn 2028 402,513 375,992 

Patient Check 
Kiosk 

 No     

 


